CHUGACH ELECTRIC ASSOCIATION, INC.
REQUEST FOR PROPOSAL NO. 26-05
MITEL MIVOICE UPGRADE

February 2, 2026

Chugach Electric Association, Inc. (Chugach) is soliciting Proposals from qualified vendors to upgrade
its existing Mitel Connect telephony platform to Mitel MiVoice Business. This project is explicitly an
in-place platform upgrade and lifecycle transition. It is not a replacement of the existing enterprise
telephony architecture, system topology, or third-party integrations.

The RFP and all attachments are available at Chugach’s website under the following:

http://www.chugachelectric.com

Under link: Bid Opportunities
Select: RFP No. 26-05 — Mitel MiVoice Upgrade*

*(This requires registration to view & download)

Proposals are due, uploaded to Chugach’s website under the Bid Opportunities link, RFP No. 26-05 -
Mitel MiVoice Upgrade — Submit Technical Proposal button, no later than 4:00 PM, Alaska Time on
Thursday, March 5, 2026.

Questions related to this RFP are due no later than 4:00 PM Alaska Time, Thursday, February 12,
2026. Proposers may submit questions via email to contracts@chugachelectric.com. Responses to
questions will be provided by 4:00 PM Alaska Time, Thursday, February 19, 2026. Proposers shall
acknowledge receipt of all Addenda within their Proposal.

Proposers shall specify in their response to this RFP in writing whether exceptions are taken to any of
the terms and conditions of the attached Sample Equipment and Services Contract. Exceptions taken
later may result in rejection of the Bid.

Proposals are to be valid for 30 days from the Proposal due date.

Chugach reserves the right, in its sole and complete discretion, to define and/or waive irregularities, to
accept or reject any or all Proposals, in whole or part, and to reissue, withdraw, or cancel the RFP in its
entirety for any reason, without incurring any liability of any type or nature to any Proposer or
Contractor, including but not limited to any costs associated with Proposal preparation and submittal.


http://www.chugachelectric.com/

